Freight Policy
H]] Effective April 1%, 2026
BDD INC.

EST. 1952

Interior Blinds & Shades

Shades up to 90” $10 per Shade / $30 Minimum FedEx Ground

Add $185 for First Shade

Shades 90” to 107”
Add $45 per Additional Shade 90” to 107”

Add $350 for First Shade Fsrs:sirlte/s I:;L

Shades 107” to 140” ol
Add $45 per Additional Shade 107” to 140" Commercia
Addresses

Add $500 for First Shade

Shades 141” to 188”
Add $45 per Additional Shade 141” to 188”

Delivery to BDD Branch Will Call
$10 per shade/$30 Minimum packing fee applies to all shades shipped to BDD Will-Call from Phoenix, AZ

Warehouse Transfers from Phoenix to Albuquerque or Salt Lake Branches:
Oversized Product Length Additional Surcharge

Up to 90” $10 per unit
90” to 104” $35
104” to 139” $125
140" to 185" $230
186" to 230" $395
231" to 280" $650
240" or Larger $1050

Delivery to Residential, Limited Access or Storage Units
There is a $100 surcharge for all orders shipping Freight / LTL being delivered to a residence, a limited
access address or storage unit. Inside Deliveries will incur an additional $125 surcharge, when applicable.

Freight / LTL shipments are an estimate only —BDD, Inc will bill the exact freight amount in addition to the
standard packaging fee.

Packaging and Delivery Definitions

Standard Packaging Fee: Residential Delivery: Inside Delivery:
$10 will be applied on all blinds and A residential address is defined A $125 surcharge will be added for
shades. This per shade fee is in as a house, townhome, condo, all deliveries where the driver must
addition to any expedited or freight apartment or similar building unload the shipment and/or walk
charges. Minimum fee per order is structure. the shipment to any designated
$30. spot.
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Exterior Shades

Shades up to 90” S50 per Shade UPS GROUND

Add $150 for First Shade

Shades 90” to 103”
Add $60 per Additional Shade 90” to 103”

Add $325 for First Shade Freight / LTL Services
Shades 103" to 144" to Commercial
Add $60 per Additional Shade 103" to 144" Addresses

Add $500 for First Shade

Shades 144" to 192”
Add $S60 per Additional Shade 144” to 192”

Shades 192” to 240” CALL FOR QUOTE

Delivery to BDD Branch
S50 per shade packing fee applies to all shades shipped to BDD Will-Call from Phoenix, AZ

Warehouse Transfers from Phoenix to Albuquerque or Salt Lake Branches:
Oversized Product Length Additional Surcharge

Up to 90” S50 per unit
90” to 104” $35
104” to 139” $125
140” to 185" $230
186” to 230” $395
231" to 280” $650
240” or Larger $1050

Delivery to Residential, Limited Access or Storage Units

There is a $185 surcharge for all orders shipping Freight / LTL being delivered to a residence, a limited
access address or storage unit. Inside Deliveries will incur an additional $185 surcharge, when applicable.

Freight / LTL shipments are an estimate only —BDD, Inc will bill the exact freight amount in addition to the
standard packaging fee.

Packaging and Delivery Definitions

Standard Packaging Fee: Residential Delivery: Inside Delivery:
S8 will be applied on all blinds and A residential address is defined A $185 surcharge will be added for
shades. This per shade fee is in as a house, townhome, condo, all deliveries where the driver must
addition to any expedited or freight apartment or similar building unload the shipment and/or walk
charges. Minimum fee per order is structure. the shipment to any designated
$20. spot.
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Trax and Kirsch Drapery Hardware

Includes Motorized Trax, Sonoran, Somfy Drapery Hardware & Parts / Pieces
There is a standard packaging fee of $10 per rod with a $30 minimum, $25 per
motorized rod.

Standard FedEx Ground

Flat Rate
Hardware Cost Shipping Charge
S0 to $25 $18
$26 to $100 $35
$101 to $250 $55
$251 to $500 $80
$501 to 750 $100
$751 to $1000 $120
$1001 to $1500 $140
$1501 to $4999 Call for quote

Orders over $7,500 will have freight charges waived

Freight | LTL Services

Packages over 95"-107" Additional $185 Surcharge
Packages over 107"-144" Additional $275 Surcharge
Packages over 144"-191" Additional $400 Surcharge
Packages over 192" to 240" Additional $600 surcharge
Packages over 240"-288" Additional $1000 surcharge

*Rods, Poles, and Assembled Sets 90” or more will ship via LTL Services
*Freight | LTL shipments are an estimate only — BDD, Inc will bill the exact freight amount in addition to the standard packaging fee.

Warehouse Transfers from Phoenix to Albuquerque or Salt Lake Branches:
Oversized Product Length Additional Surcharge

Up to 90” $10 per unit
90” to 104” $35
104” to 139” $125
140" to 185" $230
186" to 230" $395
231" to 280" $650
240” or Larger $1050

Delivery to Residential, Limited Access or Storage Units surcharges
There is a $100 surcharge for all orders shipping Freight / LTL being delivered to a residence, a limited
access address or storage unit. Inside Deliveries will incur an additional $125 surcharge, when applicable.
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Iron Art by Orion & Magnolia Hardware
Standard FedEx/UPS Ground Flat Rate

Hardware Retail Shipping Charge
SO to $25 S17
$26 to $50 $19
S51 to $100 $43
$101 to $150 S48
$151 to $250 $66
$251 to $500 $85
$501 to $750 $122
$751 to $1000 $139
$1001 to $2500 $163
$2501 to $5000 $175
$5001 to $7500 5187
$7501 to $10,000 $212
$10,001 to $12,500 $333
Orders over $12,501 Billed at actual freight cost, Quote
recommended

Any box over 96” and less than 108” will incur a $90 surcharge per box when shipped FedEx.
Any boxes over 108” will need to ship via truck. Use chart below.

Freight/LTL Shipments
Base Trucking fee $300.00 minimum
) Packages 108”-119” $230.00 per package
Packages 120”-144" $310.00 per package
Packages 145”-190” $450.00 per package

*Freight / LTL shipments are an estimate only — BDD, Inc will bill the exact freight amount.

Select Drapery Hardware

Hardware Cost Shipping Charge
S0 to $25 $25
$26 to $100 S38
$101 to $250 S55
$251 to $500 $70
$501 to 750 $S95
$751 to $1000 $140
$1001 to $1500 $175
$1501 to $4999 Call for quote

Freight | LTL Services

Packages over 95"-107" Additional $185 Surcharge
Packages over 107"-144" Additional $325 Surcharge
Packages over 144"-192" Additional $500 Surcharge
Packages over 192" to 240" Additional $750 surcharge
Packages over 240"-288" Additional $1000 surcharge

*Rods, Poles, and Assembled Sets 90” or more will ship via LTL Services
*Freight | LTL shipments are an estimate only — BDD, Inc will bill the exact freight amount.
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Paris Texas, Aria & The Finial Co.

A net packaging fee of $10.00 per order will apply to any order that has a pole. A net packaging fee of $10.00 will
apply to any order with a traverse rod less than 16 feet. The net packaging fee increases to $25.00 for all orders with
rods with returns, motorized traverse tracks, metal traverse system or poles, rods, and corded traversing track 16
feet or longer. Orders that contain Li-lon Battery motors will be charged a $25.00 shipping surcharge

FedEx Ground Shipments

Short Products Per Box Rate
Ex. Finials, Rings, Accessories
FedEx OneRate Envelope $15
FedEx OneRate Box $18
Medium Box $28
Larger Box $39
Extra Large Box S55
Longer Products Per Box Rate

Ex. Poles, Traversing Set

24"-48" $31

48"-92" $36

92"-96" S61
96"-104" $165

LTL Freight Base Rate + Surcharges

Commercial Delivery Residential Delivery
$236.00 Base Rate $400 Base Rate
Oversized Product Additional Surcharges

Length

104"-144" $230

144"-180" $545

180"-216" $967

216-239" $1,210
240" + $1,452

*Select products 92" and up to 104" due to product dimensions and quantities will ship LTL.
*Freight | LTL shipments are an estimate only — BDD, Inc will bill the exact freight amount.
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Additional Shipping Terms

Sonoran, Trax & Somfy Motorized Rods
Shipments will be subject to a packaging Fees of $25 per rod with a $30 minimum and in some cases, a
crating fee of $90 per crate. Curved and Rods with bends have a minimum shipping charge of $600.00

Cut Yardage Fabric }
Estimated Fabric freight charges of $3.00 per yard with a $50 minimum charge. Lining will be charged actual freight
with a $40.00 minimum charge. This is an estimate only — BDD, Inc will bill the exact freight amount.

Shutters
First Shutter $125.00
Each Additional Shutter $30 per shutter, Max Standard Freight $695.00
Oversized 90"-107" (in width or height) $100 per shutter, Max oversize freight $695.00
Oversized (107” to more in Width or Height)  $225 per shutter, Max oversize freight $695.00
Residential Delivery Fee $75.00
Drop Ship Fee $1.00 per square foot

Designer Natural Shades

Width To 36" 48" 60" 72" 84" 93” Over 93”

Shipping Cost $28.00 $32.00 $39.00 $44.00 $52.00 $65.00 Call For

Per Shade Quote
Tableaux

See Grid Provided by Tableaux located in Google Drive

Walden Select, Walden Premier, Portfolio Natural Wovens, Natural Roller Shades,

Fabric Romans, and Cut Yardage

$12 per shade / Panel unit. Motorized shades will incur an additional $10 per shade packing fee.
Sliding Panels $40 per unit. Natural Drapery $40 per unit (up to 94” long), $100 per unit (above 94”
loong) Cut yardage S5 yd when shipped with shade order, Shipped separately from shade order $25
(1%t yard); $5 (each add’l yard)

Sonoran Sheer Shadings, Metal, Wood, and Faux Blinds

$10.00 for each blind, add $10 per shade more when ordering motorized systems.

Oversize (90” and above) $65 each blind, $85 Minimum Fee applies to all orders, regardless of shipping to BDD
Branch or dealer address

Sonoran Cellular Vertical Sliders
Cellular Slider: $110 oversize fee per order. Fee applies to all orders,

regardless of shipping to BDD Branch or dealer address
Single Shade Order: $25

*Shipping Charges only apply to Continental U.S. Contact customer service for AK, Hl, and international shipments
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Additional Shipping Terms

Expedited Shipping
FedEx Overnight AM, FedEx Overnight Standard, FedEx Overnight Priority and FedEx 2" Day Air can incur
additional shipping fees and are subject to the standard shipping policy.

BDD Deliveries

BDD, Inc will deliver to any dealer within the local delivery area for any orders totaling at least $250;
orders under $250 will incur a $20 delivery surcharge. BDD, Inc will only deliver to a dealer’s ship-to
address. BDD will not deliver to the dealer’s customer, installer, or workroom.

Freight Damage
Damaged Goods / Freight Claims

All orders must be inspected immediately upon receipt for shortages, visible damage, or signs of possible concealed
damage. Any damage, shortage, or irregularity must be noted on the Bill of Lading (BOL) or delivery receipt at the time
of delivery. If a digital signature is required, the customer must request an exception number before signing. Examples
of possible damage include black marks, holes, open ends, torn boxes, re-taping, or over-boxing.

BDD must be notified in writing of any freight damage or shortage within 4 business days of delivery, including freight
damage involving shutters. Claims reported after 4 business days will not be accepted. Customers are responsible for
damage not properly noted at delivery, as concealed damage claims are generally denied by carriers.

All original packaging must be retained for carrier inspection, and photos of the damaged merchandise and packaging
are required to support any claim. Any approved replacement will be processed per the original order and shipped via
the original carrier. If a freight claim is denied, the customer is responsible for all replacement charges.

If freight is delivered to a freight forwarder, warehouse, mail receiving service, or other third-party receiving location,
that party and/or the customer assumes full responsibility for inspection and documentation of any damage or
shortage at the time of delivery. BDD is not liable for damage or shortages not properly documented at that delivery
point.

Additional Surcharges

If a customer chooses to have the shipping charges billed to their shipping account or their freight
company, there will be a 5% packaging and handling fee added to the invoice.
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BDD Freight Policy

e Estimates vs. Actuals: Freight shown on quotes is an estimate only. BDD will invoice the actual
freight charged by the carrier at time of shipment, including any fuel surcharges and accessorial
fees.

e Shipping Terms: Unless otherwise agreed in writing, shipments are FOB Origin (our shipping
point). Title and risk of loss transfer to the customer when the carrier accepts the shipment.

e Accessorial Fees: Residential/limited-access delivery, liftgate, delivery appointments, inside
delivery, redelivery, reconsignment/address changes, storage, and oversized/long-length
surcharges are billed at carrier cost.

o Split Shipments & Backorders: Orders may ship as items become available unless you request
“ship complete.” Each release may incur separate freight charges.

e Freight Collect / 3rd-Party Billing: If you provide a carrier/account, you assume responsibility for
all charges and fees. Any amounts billed back to BDD will be re-invoiced to you.

e Will-Call / Customer Pick-Up: Risk transfers at release. Please inspect before leaving our dock.

e International: Unless otherwise agreed, international terms are DAP (Delivered at Place). Duties,
taxes, and customs clearance are the customer’s responsibility.

e Refusals & Returns: Unauthorized refusals/returns may incur return freight and restocking in
accordance with BDD’s Return Policy.

e Rate Validity: Freight rates are market-based and subject to change until shipment; dimensional
weight and packaging/crating requirements may affect final charges.

BDD, Inc. reserves the right to change this policy at any time without notice
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