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*Multiple levels of light filtering and privacy

*"Walk Through" feature allows someone to pass through the blind without opening blind

*Track available in White or Black

*Integrated Fascia option available, White or Black, Ceiling Mount Only (Coming Soon)

*Wand control or cord/chain available, max wand length 78".  Cord Draw recommended over 120" in height.

*Wand Control available as one way only

*Self aligning carriers

*Standard Track Wall or Ceiling Mount only, Fascia Option ceiling mount only

*On Center Open Cord Draw Blinds, there will be aproximately a 1/4" gap between panels 

*Inside Mount not recommended
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Patterns

Stacking Chart

*Finished Height of Allusion Blind will be same as order height (as measured from top of bracket to bottom of 
fabric panel), track width will be the same as order width

Snow, Calico, Cinder, Nordic, Raven
Chalk, Linen, Parchment, Graphite, Midnight

Pattern
Orbit

Horizon

Blind Width

Stack
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36" 48" 60" 72" 84" 96" 108" 120" 132" 144" 156" 168" 180" 192"
48" 563 707 899 1052 1243 1393 1545 1737 1889 2038 2230 2383 2567 2708 62
60" 646 818 1046 1227 1455 1632 1812 2041 2221 2398 2626 2807 3027 3196 71
72" 728 928 1194 1402 1667 1872 2079 2345 2553 2757 3023 3230 3488 3684 80
84" 811 1039 1341 1577 1879 2111 2346 2649 2884 3116 3419 3654 3949 4173 90
96" 894 1149 1489 1752 2091 2351 2614 2953 3216 3476 3815 4078 4409 4661 99

108" 977 1260 1636 1927 2303 2590 2881 3257 3548 3835 4211 4502 4870 5149 108
120" 1060 1370 1783 2102 2515 2830 3148 3561 3879 4194 4607 4925 5330 5637 117
132" 1143 1481 1931 2277 2727 3069 3415 3865 4211 4553 5003 5349 5791 6125 126
144" 1226 1592 2078 2452 2938 3309 3682 4169 4543 4913 5399 5773 6252 6614 136
156" 1309 1702 2226 2627 3150 3548 3949 4473 4874 5272 5795 6197 6712 7102 145

76 100 124 148 172 196 220 244 269 292 316 341 364 388

140 159 175 194 210 225 244 260 279 294 318 337 353 368

216 259 299 342 382 421 464 504 547 586 634 678 717 756

 

Picture of center open allusion with 1/4" gap
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Terms and Conditions 
ORDER PROCESSING

Telephone Orders Duplicated Orders

Verbal orders are accepted as the dealer's responsibility. Each order will 
be repeated back by the Customer Service Representative. In certain 
instances, we may require written orders.

All orders are confirmed after entry into our system. Customer service is not 
responsible  for duplicate orders caused by a written order following a 
telephone order or duplicate faxes.

Changes and Cancellations Contract Orders 

All products are custom-made to your specifications under tight 
deadlines. Once production has begun on your order, changes and 
cancellations cannot be made. 

Advise Customer Service if you have a contract quote.

FREIGHT PRICING AND TERMS 

Chargebacks for unauthorized repairs or additional installation cannot be honored. All returns for repair are subject to freight charges. 

Freight for custom blind orders, see BDD freight policy. All prices are subject to change without notice. Until credit is approved, terms 
are Cash With Order. Standard terms are Net 30 days from invoice date.Shipments outside the continental U.S. are subject to freight charges.

Chargeable parts and returns for repair are subject to freight charges. 

CLAIMS AND RETURNS

Defective Merchandise Incorrect Merchandise

All manufacturing defects must be reported to Customer Service within 
30 days of receipt of blinds. We may require the return of defective blinds 
prior to repair or replacement.

If any part of your shipment was made incorrectly, please advise Customer 
Service immediately. A replacement will be made at no charge if the problem 
was due to B.D.D., Inc. error. If the problem was due to dealer or customer 
error, the original order and replacement order will be full charge.

Returns for Repair

Prior to return for repair, contact Customer Service. We will request the order number, date, purchase order number, and type of product. 
Arrangements for return will be made at that time with directions as to how the blinds should be returned. The package should be marked for easy 
identification both inside and outside, and should contain a written confirmation of the verbal repair instructions. Repairs should be packaged carefully. 
Product that has been mishandled or received in poor condition will be returned to the customer.

Returns for Credit

Returns can be accepted only if prior authorization has been obtained from Customer Service. Authorization will include instructions as to how the merchandise should be returned. Unauthorized returns will be refused. No credits will be issued after 60 days.

Freight Damage UPS/Fed EX Freight Damage Common Carrier (All Shipments FOB Shipping Point)

If freight damage is visible, refuse the shipment UPS/RPS will inspect the 
damage and return to the shipping location. Contact Customer Service for 
further information.

If freight damage is visible, refuse the shipment. The carrier will return the 
merchandise to the shipping location for inspection. Contact Customer 
Service for further information.

If freight damage is concealed, retain all packaging materials and contact 
Customer Service immediately. If freight damage is concealed, contact Customer Service immediately.

BDD, Inc. Statement of Warranty
Limited Lifetime Warranty 

B.D.D., Inc. warrants to the original purchaser that the product purchased from B.D.D., Inc. is free from defect in material and workmanship under 
normal use and as long as the product remains in the original window. This warranty extends only to the original purchaser of the product. 

B.D.D., Inc.'s obligation under this warranty shall be limited to the repair or exchange of any parts or components that may prove defective in normal use 
within the life of the blind. B.D.D., Inc. reserves the right to inspect any product or components prior to repair. In no event shall B.D.D., Inc. be liable for 
transportation costs to B.D.D., Inc. B.D.D., Inc. will not be liable for cost of removal or reinstallation of the product, or incidental damages.

To obtain service under this warranty, contact your retailer for replacement or return the product to the retailer. The original purchaser shall be 
responsible for the transportation cost of the product or replacement back to the original purchaser anywhere in the continental United States. No 
agent, representative dealer, or unauthorized employee of B.D.D., Inc. has the authority to increase or alter the obligation of this warranty. This 
warranty does not apply to contract orders.

Motors and motor components are warranted for a period of 5 years. Batteries and battery wands are exempt from this warranty.  Fabrics are 
warranted for a period of 5 years.

B.D.D., Inc. 2019
*Written, online, or faxed orders are recommended (preferred) however, verbal orders are accepted as the dealer’s responsibility. 

This warranty shall not apply to any of the parts that have failed due to accident, negligence, alteration, misuse, abuse, improper handling, installation or 
maintenance, failure to follow instructions for operating or installing the product, loss of color intensity due to exposure of the sun over a long time, 
exposure to salt air, or normal wear and tear will also void this warranty.
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